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Customer Support Portal FAQ’s  

 

If I log a case via the portal how will I know Customer Support has 
received it ? 

You will initially receive an email confirmation that we have received the request. Within the email we will 
provide you a Case number for future reference 

This Case will also appear in the list of “Open cases” on the Open Case screen 

How will Customer Support get back to me ? 

Depending on the problem Customer Support will either call, email you or update the case on the portal.  
Whenever a case is updated, you will receive an email with a link to the record on the portal for your review.  

Is this the best way for me to log calls from now on ? 

Requesting support using the Customer Support Portal is definitely the best way to both register and track 
support progress. 

However, if you would prefer to speak to somebody in the first instance then the Customer Support phone 
number is still available. 

Will the issue be shown in the Portal if I log the call via the phone or 
email ? 

Yes. The Customer Support team will still raise the case and you will get an email confirmation which will 
include a link to the display on the portal. 

How do I find out progress of my Case ? 

Log-in to the Portal and the Case will be shown in the list. Clicking on the Case will take you to a detail screen 
where a complete log of your comments, our comments and updates will be displayed for that specific Case. 
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